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Frequently Asked Questions about our Online Referral 

Call Back service: 

▪ Do people only ring Samaritans if they are feeling suicidal? 

No, anyone can call us about anything that is troubling them. In fact, only 25% of our calls 

are about suicide. 

 

▪ Is Samaritans a religious organisation? 

No, although we were named after the ‘Good Samaritan’ in the bible, we are not a 
religious organisation. 
 

▪ Is this service confidential? 

Yes, it is. You can call us in confidence and our service is completely impartial and is not 

linked to any other agencies. It’s a safe space to talk. 

 

▪ What kind of issues can I request a Call Back for? 

You can request a Call Back about anything that’s troubling you, no matter how large or 

small the issue feels. People contact Samaritans about issues involving relationships, 

sexuality, anxiety, bereavement, the workplace, loneliness and isolation. 

 

▪ Is there a time limit on the Call Back? 

No there isn’t. You can take as long as you need to talk about whatever is on your mind. 
 

▪ Is there a limit on the number of times you can request a Call Back? 

No there isn’t. You can request as many Call Backs as you need. We can also offer you 
‘Follow Up’ calls should you require it and there is no limit on these either. 
 

▪ Can I complete the Referral on behalf of someone else? 

Yes you can. We do ask that, as much as possible, you get the consent of the person we 
are going to call and make sure they are ok for us to call them. 
 

▪ What if when you call me it is not convenient to talk? Is my referral cancelled? 

No it isn’t.  We understand that things can happen. We will simply ask you to give us 
another time and date and call you back then. 
 

Please remember if your situation is urgent then call the Samaritans Helpline 116 123 


